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2. General Information

1. Length of affiliation with the school

Response Response

Percent Total
Less than 1 year s 13% 9
1-3 years 24.6% 17
More than 3 years | 62.3% 43
Total Respondents 69
(skipped this question) 3

2. How did you hear about Our Lady Queen of Peace School?

Response Response

Percent Total

Church 20.3% 14
Friend o ———— 49.3% 34
Newspaper g 4.3% 3
Internet | 2.9% 2
Yellow Pages 0% 0
Other —— 31.9% 22

Total Respondents 69

(skipped this question) 3

3. Are you Catholic (note - 30% of our students are non Catholic)

Response Response
Percent Total

http://www.surveymonkey.com/DisplaySummary.asp?SID=2897329&Rnd=0.7850572 5/22/2007



Survey Summary Page 2 of 14

Y S ——— 75.4% 52
NO 24.6% 17
Total Respondents 69

(skipped this question) 3

4. How important were the following factors in making your decision to enroll your child in Our
Lady Queen of Peace School?

Not Very Response
Important Important Average
Catholic education 13% (9) 6% (4) 7% (5) 19% (13)  54% (36) 3.94
Private school education 12% (8) 1% (1) 13% (9) 22% (15) 519% (34) 3.99
Pre-school program 15% (10) 6% (4) 14% (9) 11% (7) 55% (36) 3.83
Before and after-school daycare 5o 54y 6% (4) 16% (11) 13% (9) 30% (20) 2.99
program
Summer camp  48% (32) 9% (6) 13% (9) 13% (9) 16% (11) 2.42
Class size 3% (2) 0% (0) 10% (7) 19% (13)  67% (45) 4.48
Teachers and staff 0% (0) 0% (0) 2% (1) 18% (12) 80% (53) 4.79
Academics 0% (0) 0% (0) 0% (0) 10% (7) 90% (60) 4.90
Facilities 0% (0) 1% (1) 24% (16) 34% (23)  40% (27) 4.13
Location 1% (1) 4% (3) 31% (21) 30% (20)  33% (22) 3.88
Student discipline 1% (1) 1% (1) 6% (4) 19% (13)  72% (48) 458
Moral education 0% (0) 0% (0) 3% (2) 11% (7) 86% (57) 4.83
Safe/secure school environment 0% (0) 0% (0) 0% (0) 12% (8) 88% (59) 4.88
Total Respondents 67
(skipped this question) 5

5. Do you feel that OLQP tuition costs compare favorably with other area private schools?

Response Response

Percent Total
Y O —— 68.7% 46
No e 6% 4
Don't KNnow 25.4% 17
Total Respondents 67
(skipped this question) 5

6. Are you aware that we have a tuition assistance program?

Response Response
Percent Total

Y S ————— 94% 63
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No s 6% 4
Total Respondents 67
(skipped this question) 5

7. If you have used it, were you satisfied with the process?

Not very Very Response
Satisfied Satisfied Average
Ease of use of Forms 16% (3) 0% (0) 26% (5) 5% (1) 53% (10) 3.79
Friendliness 6% (1) 6% (1) 28% (5) 0% (0) 61% (11) 4.06
Responsiveness 11% (2) 11% (2) 28% (5) 6% (1) 44% (8) 3.61
Total Respondents 19
(skipped this question) 53

8. Do you feel that Our Lady Queen of Peace School is well regarded by the local community?

Response Response

Percent Total
Y S I ——— 81.8% 54
No jl 7.6% 5
Don't Know s 10.6% 7
Total Respondents 66
(skipped this question) 6

9. In your opinion, what percentage of the local community has OLQP's marketing efforts
reached?

Response Response

Percent Total
A small percentage (<25%) |— 17.9% 12
A moderate percentage (ggz//z; 37.3% o5
A good percentage (50%-75%) |—" 17.9% 12
A large percentage (>75%) |l 10.4% 7
Don't Know 16.4% 11
Total Respondents 67
(skipped this question) 5

10. I am planning on my child attending through the grade.
Response Response
Percent Total
PK-3 0% Y
PK-4 i 3% 2
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Undecided

3. Service Satisfaction

1. Office Staff/Receptionist

Are you being greeted with courtesy
and respect when you visit the school?

Are phone calls answered in a polite
and respectful manner?

Are phone calls answered promptly?

How satisfied are you with the office
staff/receptionist?

2. Facilities

Interior appearance of the school is
clean and neat?

Exterior appearance of the school is
neat and clean?

How satisfied are you with the
playground facilities?

In general, how satisfied are you with
the school facilities?

Are you satisfied with the lunch
service provider?

Not
Satisfied

1% (1)

1% (1)

6% (4)

1% (1)

Not
Satisfied

0% (0)

0% (0)

4% (3)

0% (0)

12% (8)

1% (1)

0% (0)

0% (0)

3% (2)

1% (1)

0% (0)

7% (5)

4% (3)

9% (6)

4% (3)

0% (0)

0% (0)

1% (1)

4% (3)

9% (6)

13% (9)

10% (7)

25% (17)

0%

1.5%

0%

1.5%

6%

3%

6%

1.5%

56.7%

20.9%

Total Respondents

(skipped this question)

10% (7)

13% (9)

21% (14)

12% (8)

Very
Satisfied

82% (56)
85% (58)
74% (50)

82% (56)

Total Respondents

(skipped this question)

22% (15)

28% (19)

35% (24)

34% (23)

28% (19)

Very
Satisfied

72% (49)

63% (42)

40% (27)

519% (35)

25% (17)

Total Respondents

(skipped this question)
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38
14

67

Response
Average

4.71
4.81
4.56
4.71

68

4

Response
Average

4.65
4.54
3.99
4.32

3.46

68

4
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3. Security Do you feel like your children are in a safe environment?

Response Response

Percent Total
1 - Not Safe 0% (0]
2 0% 0
3 10.6% 7
4 31.8% 21
5 - Very Safe 57.6% 38
Total Respondents 66
(skipped this question) 6

4. Teachers If you have more than one child enrolled at the school, give your general
satisfaction of the teachers your children have.

Not Very Response
Satisfied Satisfied Average
Students are treated with courtesy o o o o o
and respect? 3% (2) 2% (1) 3% (2) 30% (20) 62% (41) 4.47
Teachers treat parents with courtesy o o o o o
and respect? 2% (1) 2% (1) 5% (3) 12% (8) 80% (53) 4.68
Teachers express care and concern_for 0% (0) 6% (4) 2% (1) 20% (13) 73% (48) 4.59
your child?
Questions about my child are o o o o o
answered fully? 2% (1) 8% (5) 2% (1) 15% (10) 74% (49) 4.53
Teachers are available when | have 2% (1) 2% (1) 8% (5) 15% (10) 74% (48) 458

questions?

Communications (phone calls, emails,
etc.) to teachers are returned in a 3% (2) 2% (1) 8% (5) 12% (8) 75% (49) 4.55
reasonable amount of time?

Students are learning what | expect

thom top 2% (@) 2% (1) 5% (3) 200 (13)  72% (47) 4.60
Students are happy ‘t’;';:ht:z; 6% (4) 0% (0) 5% (3) 23% (15)  67% (44)  4.44
How satisfied ar§h3i’|‘39sr ;"é‘;ghﬁ:; 5% (3) 0% (0) 8% (5) 24% (16)  64% (42) 4.42
Total Respondents 66
(skipped this question) 6

5. Administration (Principal, Marketing, etc..) Rate the following on a scale from 1-5 — with a 5
being the highest rating.

Not Very Response

Satisfied Satisfied Average
Accessibility 3% (2) 12% (8) 27% (18) 20% (13)  38% (25) 3.77
Effectiveness 6% (4) 21% (14) 20% (13) 23% (15)  30% (20) 3.50
Competency 5% (3) 11% (7) 20% (13) 29% (19) 36% (24) 3.82
Professionalism 3% (2) 8% (5) 21% (14) 30% (20) 38% (25) 3.92
Responsiveness 5% (3) 11% (7) 24% (16) 21% (14) 39% (26) 3.80
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Total Respondents

(skipped this question)

Page 6 of 14

66

6. Finance Office (Bookkeeper, Finance Manager) Rate the following on a scale from 1-5 — with

a 5 being the highest rating.

Accessibility
Effectiveness
Competency
Professionalism

Responsiveness

Not
Satisfied

2% (1)
2% (1)
2% (1)
2% (1)

506 (3)

6% (4)
8% (5)
6% (4)
5% (3)

3% (2)

Very
Satisfied
9% (6) 23% (15) 61% (40)
6% (4) 30% (20) 55% (36)
6% (4) 26% (17)  61% (40)
8% (5) 23% (15)  64% (42)
8% (5) 26% (17) 599% (39)

Total Respondents

(skipped this question)

Response
Average

4.35
4.29
4.38
4.42
4.32
66

6

7. Nurse's Office Rate the following on a scale from 1-5 — with a 5 being the highest rating.

Accessibility
Effectiveness
Competency
Professionalism

Responsiveness

8. Board Of Trustees Rate the

Accessibility
Effectiveness
Competency
Visibility

Responsiveness

Not
Satisfied

0% (0)
2% (1)
2% (1)
2% (1)

2% (1)

0% (0)
2% (1)
2% (1)
3% (2)

2% (1)

Very
Satisfied
5% (3) 25% (16)  70% (44)
8% (5) 23% (15) 66% (42)
8% (5) 19% (12) 70% (45)
8% (5) 16% (10) 72% (46)
9% (6) 20% (13) 67% (43)

Total Respondents

(skipped this question)

Response
Average

4.65
4.50
4.55
4.53
4.50
64

8

following on a scale from 1-5 — with a 5 being the highest rating.

Not
Satisfied

2% (1)
3% (2)
3% (2)
13% (8)

10% (6)

8% (5)

10% (6)
2% (1)
16% (10)

5% (3)

Very
Satisfied
18% (11) 34% (21)  38% (23)
25% (15)  38% (23) 25% (15)
25% (15)  38% (23) 33% (20)
16% (10) 25% (15)  30% (18)
25% (15)  31% (19) 30% (18)

Total Respondents

(skipped this question)

9. Cafeteria Rate the following on a scale from 1-5 — with a 5 being the highest rating.

Not

Very
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Response
Average

3.98
3.70
3.95
3.41
3.66
61

11
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Satisfied Satisfied Average
Price  16% (10) 9% (6) 16% (10)  36% (23) 23% (15) 3.42
Meals selection  11% (7) 22% (14) 22% (14)  27% (17)  19% (12) 3.20
Healthy Choices  249% (15) 11% (7) 21% (13) 22% (14) 22% (14) 3.08
Management 8% (5) 10% (6) 13% (8) 35% (22) 35% (22) 3.79
Cleanliness 8% (5) 3% (2) 8% (5) 39% (25)  42% (27) 4.05
Customer Service 6% (4) 3% (2) 14% (9) 32% (20) 449% (28) 4.05
Total Respondents 64
(skipped this question) 8

10. What could we do better in food services?

Total Respondents 31

(skipped this question) 41

11. Academic Excellence Three of our key objectives over the next 5 years are the following: 1)
Ensuring that the Academic programs are well funded (including textbooks, teacher training,
and teacher compensation). 2) OLQP is known for its focus and mastery of the basics (Language
Arts, Math, Science, and Social Studies) and 3) Children are challenged to excel at all capability
levels We at OLQP would like to know:

Strongly Strongly Response
disagree agree Average
1. Do you believe our academic
programs are well funded (textbooks, 6% (4) 18% (12) 38% (25) 21% (14) 17% (11) 3.04

teacher training, teacher
compensation)?

2. Do you agree that the focus is on
mastery of the basics (Language Arts, 2% (1) 3% (2) 3% (2) 38% (25) 55% (36) 4.41
Math, Science, and Social Studies)

3. Do you feel that your child is
challenged and encouraged to excel at 0% (0) 5% (3) 17% (11) 29% (19) 50% (33) 4.24
their capability level?

Total Respondents 66

(skipped this question) 6

4. Preschool Program

1. Do you have a child in the preschool program?

Response Response

Percent Total
Yes 25% 17
N O —— 75% 51
Total Respondents 68
(skipped this question) 4
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5. Preschool Program Questions

1. Rate your satisfaction regarding the following.

Not Very Response
Satisfied Satisfied Average
Cost 0% (0) 6% (1) 18% (3) 35% (6) 41% (7) 412
Hours of operation 0% (0) 0% (0) 0% (0) 12% (2) 88% (15) 4.88
Classroom facilities 0% (0) 0% (0) 6% (1) 12% (2) 829% (14) 4.76
Classroom activities 0% (0) 0% (0) 0% (0) 12% (2) 88% (15) 4.88
Opportunities for parent involvement 0% (0) 0% (0) 0% (0) 18% (3) 829% (14) 4.82
Teacher to student ratio 0% (0) 18% (3) 0% (0) 12% (2) 71% (12) 4.35
Total Respondents 17
(skipped this question) 55

6. Elementary School Program

1. Do you have a child in Kindergarten through 5th grade?

Response Response

Percent Total
Y O —— 71.2% a7
NO 28.8% 19
Total Respondents 66
(skipped this question) 6
7. Elementary School Program Questions
1. Rate your satisfaction regarding the following curriculum programs.
Not Very Response
Satisfied Satisfied Average
English/Language Arts 2% (1) 0% (0) 4% (2) 34% (16) 60%0 (28) 4.49
Mathematics 2% (1) 2% (1) 2% (1) 17% (8) 76% (35) 4.63
Science 0% (0) 7% (3) 11% (5) 30% (14) 529% (24) 4.28
Social Studies 0% (0) 0% (0) 7% (3) 35% (16) 59% (27) 4.52
Computers 0% (0) 2% (1) 11% (5) 35% (16) 529 (24) 4.37
Spanish 0% (0) 0% (0) 4% (2) 24% (11) 71% (32) 4.67
Religion 2% (1) 0% (0) 4% (2) 24% (11)  70% (32) 4.59
Music/Performing Arts 20% (9) 7% (3) 15% (7) 33% (15) 26% (12) 3.39
Physical Education 0% (0) 2% (1) 9% (4) 37% (17) 529% (24) 4.39
Total Respondents 47
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2. Extra-Curricular Activities/Sports Programs

Not
Satisfied
There are sufficient extra-curricular
(o) (o)
and sports activities at the school? 5% (2) 24% (10)
Children are learning what | expect o o
them to? 2% (1) 2% (1)
Children are happy and involved in the 2% (1) 5% (2)
programs?
These programs meet my child’s o o
needs? 2% (1) 7% (3)
Children are happy with their o o
coaches/teachers? 2% (1) 2% (1)
How satisfied are you with the overall 2% (1) 10% (4)

extra-curricular sports activities?

8. Junior High School Program

1. Do you have a child in 6th - 8th grade?

Yes

9. Junior High School Program Questions

38% (16)

21% (9)

21% (9)

35% (15)

5% (2)

33% (14)

(skipped this question)

21% (9)

23% (10)

21% (9)

21% (9)

38% (16)

31% (13)

Very
Satisfied

12% (5)

51% (22)

51% (22)

35% (15)

529 (22)

24% (10)

Total Respondents

(skipped this question)

Page 9 of 14

25

Response
Average

3.12
4.19
4.14
3.79
4.36

3.64

43

29

Response Response

Percent

26.2%

73.8%

Total Respondents

(skipped this question)

1. Rate your satisfaction regarding the following curriculum programs.

Not

Satisfied
English/Language Arts 0% (0) 12% (2)
Mathematics 0% (0) 0% (0)
Science 0% (0) 6% (1)
History 6% (1) 6% (1)
Computers 0% (0) 6% (1)
Spanish 12% (2) 12% (2)
Religion 0% (0) 12% (2)
Music/Performing Arts 24% (4) 0% (0)

6% (1)
0% (0)
0% (0)
0% (0)
24% (4)
6% (1)
18% (3)

29% (5)

12% (2)
18% (3)
12% (2)
6% (1)
29% (5)
18% (3)
18% (3)

12% (2)

Very
Satisfied

71% (12)
82% (14)
829% (14)
829% (14)
41% (7)
53% (9)
53% (9)

359% (6)

http://www.surveymonkey.com/DisplaySummary.asp?SID=2897329&Rnd=0.7850572

Total

17
48

65

Response
Average

4.41
4.82
4.71
4.53
4.06
3.88
4.12

3.35
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Physical Education

12% (2)

12% (2)

2. Extra-Curricular Activities/Sports Programs

There are sufficient extra-curricular
and sports activities at the school?

Children are learning what | expect
them to?

Children are happy and involved in the
programs?

These programs meet my child's
needs?

Children are happy with their
coaches/teachers?

How satisfied are you with the overall
extra-curricular sports activities?

10. Child Care

1. Are you currently using OLQP Childcare?

Not

Satisfied

12% (2)

0% (0)

0% (0)

6% (1)

6% (1)

6% (1)

12% (2)

0% (0)

6% (1)

18% (3)

6% (1)

6% (1)

Yes

12% (2)

29% (5)

35% (6)

35% (6)

18% (3)

41% (7)

47% (8)

N O ——

11. Child Care Questions

1. Are you satisified with the following aspects of OLQP's child care program?

Cost

Hours of Operation
Program

Staff

Facilities

Not

Satisfied

10% (2)
0% (0)
0% (0)
0% (0)

0% (0)

0% (0)
0% (0)
5% (1)
10% (2)

0% (0)

10% (2)
0% (0)
24% (5)
14% (3)

13% (3)

12% (2)

Page 10 of 14

539% (9)

Total Respondents

35% (6)

29% (5)

24% (4)

299% (5)

12% (2)

18% (3)

(skipped this question)

Very
Satisfied

12% (2)

35% (6)

35% (6)

299% (5)

35% (6)

24% (4)

Total Respondents

(skipped this question)

3.82

17

55

Response
Average

3.24

4.00

3.88

3.59

3.65

3.47

17

55

Response Response

Percent

39.1%

60.9%

Total Respondents

30% (6)
10% (2)
24% (5)
29% (6)

22% (5)

(skipped this question)

Very
Satisfied

50% (10)
90% (19)
489% (10)
48% (10)

65% (15)

Total Respondents
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Total

25
39

64

Response
Average

4.10
4.90
4.14
4.14
4.52

26
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(skipped this question)

12. Summer Camp

1. Has your child participated in the OLQP Summer Camp program?

46

Response Response

Percent
Yes 35.4%
N O —— 64.6%

Total Respondents

(skipped this question)

13. Summer Camp Questions

1. Are you satisfied with the following aspects of the OLQP summer camp program?

Not Very
Satisfied Satisfied
Cost 9% (1) 9% (1) 36% (4) 27% (3) 18% (2)
Hours of operation 0% (0) 0% (0) 0% (0) 27% (3) 73% (8)
Activities 0% (0) 0% (0) 29% (2) 14% (1) 57% (4)
Staff  11% (1) 11% (1) 33% (3) 22% (2) 22% (2)
Facilities 0% (0) 18% (2) 27% (3) 27% (3) 27% (3)

Total Respondents

(skipped this question)

14. Final Questions

1. Would you support a tuition increase for the following reasons?

Not Very
Supportive Supportive
Increase financial aid 43%b (26) 18% (11) 21% (13) 11% (7) 7% (4)
Increase teacher salaries 3% (2) 7% (4) 18% (11) 33% (20) 38% (23)
Improve facilities 11% (7) 8% (5) 41% (25) 21% (13) 18% (11)
Add additional extracurricular activities 20% (12) 8% (5) 33% (20) 25% (15) 13% (8)
To reduce fundraising activities 25% (15) 17% (10) 13% (8) 18% (11) 27% (16)

Total Respondents

(skipped this question)

2. Would you use an optional buyout for all of the yearly fundraising activities?

http://www.surveymonkey.com/DisplaySummary.asp?SID=2897329&Rnd=0.7850572

Total

23
42

65

Response
Average

3.36
4.73
4.29
3.33
3.64
20

52

Response
Average

2.21
3.97
3.26
3.03
3.05
61

11
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Response Response

Percent Total
Gy 39.3% 24
NO | 24.6% 15
Don't KNow 36.1% 22
Total Respondents 61
(skipped this question) 11

3. Would you support extracurricular activity fees to cover the cost of any of the following
programs?

Not Very Response
Supportive Supportive Average
Junior High School Band 8% (5) 7% (4) 12% (7) 22% (13) 519% (30) 4.00
Elementary School Choir 12% (7) 7% (4) 15% (9) 19% (11) 47% (28) 3.83
Football 37% (21) 9% (5) 5% (3) 14% (8) 35% (20) 3.02
Baseball  25% (14) 12% (7) 9% (5) 18% (10)  37% (21) 3.30
Softball  27% (15) 9% (5) 9% (5) 16% (9) 39% (22) 3.32
Track and Field  17% (10) 10% (6) 7% (4) 24% (14)  41% (24) 3.62
Total Respondents 59
(skipped this question) 13

4. Would you support moving to a 12 month payment plan (current plan is 10 months) to lower
your monthly payment?

Response Response

Percent Total
Yes 37.1% 23
No [ 9.7% 6
Doesn't Matter [ 53.2% 33
Total Respondents 62
(skipped this question) 10

5. If OLQP builds a high school facility, would you send your child to the new high school?

Response Response

Percent Total
ves 45.2% 28
NO | 21% 13
Don't KNow 33.9% 21
Total Respondents 62
(skipped this question) 10
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6. If OLQP just added 9th grade to the campus, would you send your child to the OLQP until

then?
Response Response
Percent Total

Yes 32.8% 20

No 29.5% 18

Don't Know 37.7% 23

Total Respondents 61

(skipped this question) 11

7. Would you donate money to build a high school?

Response Response

Percent Total
Yes 33.9% 20
No 28.8% 17
Don't Know [ 37.3% 22
Total Respondents 59
(skipped this question) 13

8. Does the school's 7:45 AM drop-off time make it difficult for you to arrive to work on time?

Response Response

Percent Total
Yes 24.2% 15
N 75.8% 47
Total Respondents 62
(skipped this question) 10

9. Are you considering leaving the school due to financial reasons?

Response Response

Percent Total
ves 4.9% 3
No . 95.1% 58
Total Respondents 61
(skipped this question) 11
10. If you are considering leaving the school, please provide your reasons.
@ Total Respondents 19
(skipped this question) 53
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Survey Summary

11. Please tell us what our school does well?

Total Respondents

(skipped this question)

12. What could we do better?

Total Respondents

(skipped this question)

13. If you could change one thing immediately, you would change:

Total Respondents

(skipped this question)
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